
WORLD TRAVEL PROTECTION

MANAGING SAFE TRAVEL

Whether your organization has one or 10,000 travelers abroad, it requires constant monitoring to ensure 
they’re safe and avoid any unnecessary travel disruptors. The Travel Assist app & portal from World 
Travel Protection deliver the expertise and the technology needed for secure travel management. With 
customizable AI, human-analyst intelligence, and travel industry insights, we empower organizations to 
act confidently. Our app and portal provide seamless tracking and communication between travel 
managers and travelers, with 24/7 access to intelligence and a Call for Assistance button.

24/7 Travel Risk Management Intelligence 
and Traveler Location Management

Travel Assist 
App & Portal

WHAT SETS US APART?

Travel Assist app & portal are backed by our 24/7 
monitoring from global Command Centres staffed by 
experienced travel, medical, and security professionals. 

Designed for HR, security, risk, and travel managers, the 
portal provides: 

COMPLETE CONTROL FOR TRAVEL MANAGERS

Travel Assist enables organizations to monitor global risks, view up-to-date country intelligence, locate 
their travelers and identify where and if threats may occur. It also provides the mechanisms for travel 
managers and our 24/7 Command Centres to communicate with travelers and manage a more 
coordinated response to incidents.  

• Live map view of travelers' locations, travel 

monitoring, and risk exposure 

• Integrated itineraries from your travel 

management company (TMC) 

• Real-time incident monitoring, travel tracking, 

and threat alerts 

• Two-way communication with travelers during 

crises 

• Comprehensive country intelligence including 

crime, terrorism, health, and natural hazard data 



WORLD TRAVEL PROTECTION

Complete Travel Risk Management Suite: Travel Assist App & Portal 

Our integrated technology, backed by 24/7 medical, security, and crisis response experts, enables you to 
locate, communicate with, and support your people no matter where they are. 

The Travel Assist app and portal work together to provide travelers and those who manage their travel 
with the information and assistance they need at their fingertips.

TRAVEL ASSIST APP

• Call for Assistance button

• Country and city intelligence

• Push alerts and notifications

• Communication with employer

• Check-in feature

• Location masking for privacy

TRAVEL ASSIST PORTAL 

• Automated emails to travelers

• Schedule and send check-in requests

• Map views of travelers, facilities, alerts, etc.

• Push alerts and notifications

• Country and city intelligence

• Itinerary trip information

• Reporting

Why Invest in 
Traveler Tracking and
Travel Risk Management 
Technology? 

WORLD TRAVEL PROTECTION

Ensure traveler safety & duty of care

Avoid disruption with early risk identification 

Enhance productivity with fewer manual 

check-ins 

Reduce liability and ensure travel policy 
compliance 

By partnering with World Travel Protection, your organization gains confidence to operate globally – 
while protecting your most valuable asset: your people. 

Enable safe travel to high-risk destinations 
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