#d ZURICH

Mental Health and Wellbeing
Proposition Overview

Mental Health and Wellbeing services

A healthy and resilient

Current services include:

workforce is essential to « Mental Health and Wellbeing Strategic
i i Healthcheck
the |Ong term SU.Stalnablhty * FlourishDx psychosocial risk management
of any organisation. platform
* Mental Health and Wellbeing Desktop

) . : Review
Zurich Resilience Solutions can help you - Hybrid and Homeworking Desktop Review
to realise the benefits and mitigate the risks - Mental Health First Aid training

linked to mental health and wellbeing
(MHW), whilst improving the overall
resilience of your organisation and
employees and supporting both to flourish.

Related services include;
*  Employers’ Liability Assessment
* |OSH Managing Safely training
» Behavioural Safety Leadership training
. » Occupational Hygiene surveys
Overview
We have a range of services that are suitable
for all sectors and sizes of organisations.
They will help you if you are thinking how to:
* Reduce losses to the organisation @ Zurich Risk Advisor

* Introduce suitable methods to assess Our free-to-use app allows you to undertake a basic
psychosocial risk at work assessment of your existing arrangements for managing

e D loo initiati t t tal il risk as well as providing guidance for improvements, and
evelop Inftiatives to prevent mentat 1ii- insight on related topics. Zurich Risk Advisor

health
+ Improve workforce resilience to + Reducing the risk of injury and ill-health
challenge and change » Reducing stress and mental health decline at work
»  Support workers to return to work better +  Reducing the risk from working at home
» Compare your performance across your
sites

e Demonstrate your commitment to MHW



https://www.zurich.com/en/products-and-services/tools-for-business/zurich-risk-advisor

Our Approach
ZRS services include remote, digital and face to face delivery:
«  Views MHW with a risk lens — the opportunities and the threats to
organisational sustainability and success
» Contact ZRS to find out which services best fit your situation
* Most services can be adapted to suit your needs
» Combines ZRS risk management expertise with services from our
specialist vendors

Benefits
The benefits of selecting ZRS to support your MHW strategy:

* You receive an independent opinion about the effectiveness of your
strategy, policy and practices in delivering psychological health and
safety at work

» Strategic Healthcheck indicators align to clauses within ISO45003

»  Support for prioritising improvements and enhancements to your
strategy

» Building links between organisational business aims and having a
healthy and resilient workforce to deliver those aims

» Uses the concept of Total Cost of Risk to evaluate the effectiveness and
value of interventions and initiatives to improve MHW

For more details on any of our solutions,

> please speak to your usual Zurich contact
or email: zrs.enquiries@uk.zurich.com

This is a general description of services such as risk engineering or risk management services by Zurich

Resilience Solutions which is part of the Commercial Insurance business of Zurich Insurance Group, and does

not represent or alter or supplement the terms of or coverages provided under any insurance policy or service agreement.
Such services are provided to qualified customers subject to the terms of the applicable agreementsissued by affiliated
companies of Zurich Insurance Company Ltd, including but not limited to Zurich Management Services Limited, The Zurich
Centre, 3000b Parkway, Whiteley, Fareham, Hampshire, PO15 7JZ, UK (ZMS").

The opinions expressed herein are those of Zurich Resilience Solutions as of the date of the release and are subject to
change without notice.. All information contained in this document has been compiled and obtained from sources
believed to be reliable and credible but no representation or warranty,express or implied, is made

by Zurich Insurance Company Ltd or any of its affiliated companies (Zurich Insurance Group) as to their accuracy or
completeness. This document is not intended to be legal, underwriting, financial, investment or any other type

of professional advice. Zurich Insurance Group disclaims any and all liability whatsoever resulting from the use of

or reliance upon this document. Nothing express or implied in this document is intended to create legal relations between
the reader and any member of Zurich Insurance Group.

This document may not be distributed or reproduced either in whole, or in part, without prior written permission from ZMS,
No member of Zurich Insurance Group accepts any liability for any loss arising from the use or distribution of this
document. This document does not constitute an offer or an invitation for the sale or purchase of securities in any
jurisdiction.
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