
Employers’ Liability
Assessment

Approach and philosophy
The service will assess the effectiveness of:
 Your health and safety management system, provision 

of training and standards of documentation
 Management commitment, communication and 

consultation arrangements
 The identification and control of significant safety risks
 Claims defensibility.

Overview
The purpose of this assessment is to consider the 
risks to employees and others working under your 
control, arising out of your organisation’s work sites.

This service is suitable for:

 Organisations who have employees that are 
exposed to significant risks which have the 
potential to cause injury or ill health

 Organisations that would like a better 
understanding of how they are managing their 
Employers’ Liability exposures

Every workplace presents 
risks to the health and safety 
of employees.
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Benefits 
The assessment provides insight into the:

 Health and safety liabilities within your business

 Extent to which the organisation is able to

demonstrate management of health and safety 

liabilities

 Robustness of your arrangements for 

preventing and defending claims

What to expect
The duration of the assessment will depend on the range 

of your activities, number of locations and activities to be 

assessed The assessment will include:

 A scoping/introduction meeting with the risk consultant

 A desktop review of relevant documents

 A discussion about your arrangements for managing 

employee safety

 A site walk-through

 A closing meeting to discuss our findings

 A report outlining our findings and any 

recommendations for improvement. 



For more details on any of our risk solutions,
please speak to your usual Zurich contact
or email: zrs.enquiries@uk.zurich.com

This is a general description of services such as risk engineering or risk management services by Zurich
Resilience Solutions which is part of the Commercial Insurance business of Zurich Insurance Group, and does
not represent or alter or supplement the terms of or coverages provided under any insurance policy or service 
agreement. Such services are provided to qualified customers subject to the terms of the applicable agreements 
issued by affiliated companies of Zurich Insurance Company Ltd, including but not limited to Zurich Management 
Services Limited, The Zurich Centre, 3000b Parkway,Whiteley, Fareham, Hampshire, PO15 7JZ, UK (“ZMS”).

The opinions expressed herein are those of Zurich Resilience Solutions as of the date of the release and are
subject to change without notice.. All information contained in this document has been compiled and obtained
from sources believed to be reliable and credible but no representation or warranty, express or implied, is made
by Zurich Insurance Company Ltd or any of its affiliated companies (Zurich Insurance Group) as to their accuracy
or completeness. This document is not intended to be legal, underwriting, financial, investment or any other type
of professional advice. Zurich Insurance Group disclaims any and all liability whatsoever resulting from the use of
or reliance upon this document. Nothing express or implied in this document is intended to create legal relations
between the reader and any memberof Zurich Insurance Group.

This document may not be distributed or reproduced either in whole, or in part, without prior written permission
from ZMS, No member of Zurich Insurance Group accepts any liability for any loss arising from the use or
distribution of this document. This document does not constitute an offer or an invitation for the sale or purchase
of securities in any jurisdiction.
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Zurich Risk Advisor
Our free-to-use app allows you to undertake a basic assessment of your 
existing arrangements for managing employee safety at work as well as 
providing guidance for improvements, and insight on related topics. 
Zurich Risk Advisor
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Other services
You might also be interested in:

 IOSH Managing Safely training

 Behavioral Safety Leadership training

 Public Liability assessment

 Claims defensibility review

 Wellbeing health check

https://www.zurich.com/en/products-and-services/tools-for-business/zurich-risk-advisor
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