
Product Liability Awareness 

Training

Training outline
This half day interactive course is aimed at any 
supplier, manufacturer or retailer of products and 
will provide you with an understanding of potential 
product liability exposures and the key 
management systems and procedures to control 
these risks

© Zurich

Learning outcomes
Delegates will : 
➢ Have an increased awareness of the risks from 

your products and the extent to which these 
are being managed

➢ Be able to review the robustness of your 
arrangements for preventing and defending 
product liability claims

➢ Understand the importance of effective supply 
chain management and oversight in managing 
product safety and quality

Product Liability is the liability of 
manufacturers, suppliers and 
retailers for injuries or damage to 
property caused by their 
products.

Benefits
➢ Insight into product liability considerations at all 

stages from product design and development to 

post-sales 

➢ Practical ideas for enhancing product liability 

claims defensibility

➢ Learnings can be applied in the workplace to 

review management systems and procedural 

controls
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subject to change without notice.. All information contained in this document has been compiled and obtained

from sources believed to be reliable and credible but no representation or warranty, express or implied, is made
by Zurich Insurance Company Ltd or any of its affiliated companies (Zurich Insurance Group) as to their accuracy
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