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Large Loss Claim Scenario- Fatality

Scenario:

DSP driver parked on right side of four lane
highway — there was not a full shoulder.
The driver exited vehicle to deliver a
package.

A motorcycle ran into the rear of DSP

parked vehicle without braking, resulting in
a fatality to the motorcycle driver.

DSP driver received a ticket from the police
for “illegal parking.”

Financial Impact:

The valuation of this claim could exceed
$1M including legal fees.

Lessons Learned:

1.

Ensure that drivers plan their day ahead of time.
They should be looking at their daily routes in
advance to identify unique risks and safe, legal
parking options.

Use the provided App to find a safe place to
park.

DSP drivers must clearly understand that they
are Professional Drivers held to a higher
standard. Professional Drivers have a duty of
care to drive and park safely and legally.
Decisions and actions that may save time in the
moment may have life altering consequences.

Follow the Rule of Law! It is not ok to speed,
park illegally or drive aggressively. Professional
Drivers must practice Defensive Driving
techniques and find legal solutions to their daily
challenges.

Understand the risks associated with pulling
into driveways. Pulling into drive-ways may:

e create difficulty backing out,

e upset the customer -or-

e bring unknown hazards into play.
HOWEVER, as a Professional Driver, itis up
to you to make the best decision to deliver
the product safely. If that includes pulling
into a driveway, consider that as an option. If
that requires you to park further away and
walk, consider it.

The[2026 Aegis Member Development Plan
(MDPYis designed to help DSP members focus
on Fleet Safety. Please open the link and follow
the instructions to use the resources and
complete the MDP.
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	1. The most common injury in our business is an ankle sprain. Safety Shoes should always be worn.  The purpose of safety shoes is to provide excellent traction, cushioning, and support.
	2.  Do not hop from vehicles. Always maintain three-points of contact with the vehicle when entering and exiting the vehicle.
	3. New Employees are at a higher risk of injury. New Employees should complete mandatory training and made aware of any unique exposures BEFORE they encounter them.
	4. New Employees should be monitored closely during their first 90 days. Regular discussions focusing on safe driving and injury prevention should take place daily.
	5. New Employees need to be aware of their surroundings. Most injuries occur from slip or fall in a pothole or unseen hole in the ground.
	6. Before lifting a package – THINK FIRST!
	- Check the packages weight by lightly moving it.
	- Identify the best grip.
	- Always try to keep the package within your “POWER ZONE” (between your shoulders and knees).
	- Never twist while lifting a package.
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	3.  Preventing Dog Attacks and Dog-related Injuries
	4, WINTER SAFETY: SLIPS, TRIPS, AND FALLS
	Aegis October 2025 Newsletter.pdf
	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6





