
Training 
programs and 
resources can 
help your team 
recognize 
warning signs 
and follow proper 
safety 
procedures when 
interacting with 
dogs.

help.

Lower employee turnover

Research shows that training reduces employee 
turnover by improving employee engagement. 
DSP’s with good opportunities for employees to 
learn new skills, acquire knowledge and develop 
their strengths can encourage more engagement 
from their employees. Employees choose to invest 
in the companies that invest in them.

Higher job satisfaction

Training can also improve job satisfaction by giving 
employees a sense of purpose in their role and clear 
opportunities for progression. Companies with 
higher rates of job satisfaction have been found to 
have better organizational performance overall, 
making investment in training worth the cost.

General precautions

Training Employees to 
Handle Dog Bites

Business insights for Aegis members

3. Utilize Experienced Trainers:

• Employ experienced trainers who 
are knowledgeable about dog 
behavior and safety protocols.

• Consider bringing in experts, such 
as animal behaviorists or dog 
trainers, to provide specialized 
training sessions.

4. Interactive Training Methods:

• Use interactive training methods, 
such as role-playing, simulations, 
and scenario-based exercises, to 
engage employees and enhance 
their learning experience.

• Provide opportunities for 
employees to ask questions and 
discuss their experiences during 
training sessions.

5. Training Materials and Resources:

• Provide comprehensive training 
materials, including manuals, videos, 
and online resources, that 
employees can refer to as needed.

• Ensure training materials are easily 
accessible and regularly updated to 
reflect the latest safety guidelines.

Helping employees recognize 
aggressive behavior in dogs and know 
how to handle dog interactions can help 
prevent or minimize the risk of injury from 
dog bites. 

To ensure your team is effectively 
trained to handle dog bites, consider 
implementing the following strategies:

1. Comprehensive Training Programs:

• Develop and implement a 
comprehensive training program 
that covers all aspects of dog-
related safety, including 
understanding dog behavior, 
recognizing warning signs, and 
appropriate response actions.

• Include practical, hands-on training 
sessions where employees can 
practice safe interactions with dogs 
in controlled environments.

2. Regular Training Updates and 
Refreshers:

• Conduct regular training updates 
and refreshers to ensure 
employees stay current with best 
practices and new safety protocols.

• Schedule periodic review sessions 
to reinforce key concepts and 
address any new concerns or 
scenarios that may arise.
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6. Assessments and Evaluations:

• Conduct assessments and evaluations to measure
employees' understanding and retention of training
content.

• Use quizzes, tests, and practical evaluations to gauge
employees' knowledge and skills.

• Provide feedback and additional training if necessary
to address any gaps in understanding.

7. Ongoing Support and Guidance:

• Offer ongoing support and guidance to employees,
including access to supervisors or mentors who can
provide advice and assistance.

• Encourage open communication and create a
supportive environment where employees feel
comfortable reporting concerns or seeking help.

8. Document Training Completion:

• Keep detailed records of all training sessions,
including attendance, content covered, and
assessment results.

• Ensure that employees' training records are up-to-
date and easily accessible for review.

9. Promote a Safety Culture:

• Foster a culture of safety within the organization by
emphasizing the importance of training and
adherence to safety protocols.

• Recognize and reward employees who demonstrate a
commitment to safety and proper training practices.
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10. Solicit Feedback and Continuous
Improvement:

• Regularly solicit feedback from employees
regarding the training program and its
effectiveness.

• Use feedback to make continuous
improvements to the training program,
addressing any areas of concern or
suggestions for enhancement.

Conclusion

Training programs and resources can play an 
important role in helping your team be prepared 
for potential interactions with aggressive dogs. 
Consider offering educational resources to 
help your team recognize aggressive behavior 
and take action to prevent the risk of injury.




