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Safety Insights for Amazon DSPs - January 2026 SEVERE CLAIM TRENDS - AEGIS CAPTIVE
Protect Your Team. Protect Your Business. Managing risk on the road is critical for DSP success. Our

review of the highest-cost claims in the Aegis Captive reveals
As e-commerce demand grows, delivery drivers face unique the key areas of exposure -and offers practical steps to help
safety challenges. Understanding these risks is critical to prevent them.

eeluelng) lnjluies endl eestly G, These insights can help you focus your safety efforts where they

Top Injury Risks in Delivery Operations matter most.

According to the Bureau of Labor Statistics, the most Top 20 Severe Claims:

common causes of nonfatal injuries in courier services e Over $15M in losses
Iele e 50% involve intersections.
e Overexertion & Bodily Reactions (lifting and e 20% are rear-end collisions.
loading packages) e Most were preventable with Defensive Driving
. . techniques.
e Falls, Slips & Trips
e Struck-by or Against Objects
For fatal injuries, transportation incidents—especially
motor vehicle crashes—are the leading cause, with falls
also contributing significantly.
Full View Visit: NAICS 492 data on BLS.gov
Severe Claim Trends
A review of the top 20 most expensive claims (over $15 Breakdown:
million combined) in the Aegis Captive shows: e Intersection-Related: 50%

e 50%involve intersections.

e Other Causes: 30%

e 20% are rear-end collisions. .
Common Scenarios:

Most were preventable with Defensive Driving techniques.
Common scenarios include:

e |Left-hand turns at intersections

e Rear-end collisions on highways.
e Left-hand turns at intersections e Failure to yield or stop at signs.

e Rear-end collisions on highways. Action Steps:
e Defensive Driving Training: Access resources on the
Aegis Member Website and Got Safety Portal.

What This Means for DSPs e Intersection Safety Focus: Reinforce yielding, stopping,

e Failure to yield or stop at signs.

Delivery work involves lifting, driving, and navigating diverse and turning techniques.
environments—all of which increase risk. While
transportation incidents happen less often than other injuries,
they are almost always severe or fatal.

e Schedule Refresher Courses: Reduce risk and protect

your team from high-severity accidents.


https://us.zurichresiliencesolutions/aegis
https://new.gotsafety.com/login
https://www.bls.gov/iag/tgs/iag492.htm
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This is a general description of services such as risk engineering or risk management services provided by
Zurich Resilience Solutions, which is part of the Commercial Insurance business of Zurich Insurance Group
and does not represent or alter any insurance policy or service agreement. Such services are provided to
qualified customers by affiliates of Zurich Insurance Company Ltd, including but not limited to Zurich
American Insurance Company, 1299 Zurich Way, Schaumburg, IL 60196, USA, and The Zurich Services
Corporation, 1299 Zurich Way, Schaumburg, IL 60196, USA. The opinions expressed herein are those of
Zurich Resilience Solutions as of the date of the release and are subject to change without notice. This
document has been produced solely for informational purposes. All information contained in this document
has been compiled and obtained from sources believed to be reliable and credible but no representation
or warranty, express or implied, is made by Zurich Insurance Company Ltd or any of its affiliated companies
(Zurich Insurance Group) as to their accuracy or completeness. This document is not intended to be legal,
underwriting, financial, investment or any other type of professional advice. Zurich Insurance Group
disclaims any and all liability whatsoever resulting from the use of or reliance upon this document. Nothing
express or implied in this document is intended to create legal relations between the reader and any
member of Zurich Insurance Group. Certain statements in this document are forward-looking statements,
including, but not limited to, statements that are predictions of or indicate future events, trends, plans,
developments or objectives. Undue reliance should not be placed on such statements because, by their
nature, they are subject to known and unknown risks and uncertainties and can be affected by numerous
unforeseeable factors. The subject matter of this document is also not tied to any specific service offering
or an insurance product nor will it ensure coverage under any insurance policy. No member of Zurich
Insurance Group accepts any liability for any loss arising from the use or distribution of this document. This
document does not constitute an offer or an invitation for the sale or purchase of securities in any
jurisdiction.

In the United States, risk engineering and risk management services are provided by The Zurich Services
Corporation and in Canada services are provided by Risk Services.
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