Loss Prevention

How to properly enter and exit
DSP vehicles to avoid injury

Proper methods Getting in and out of the delivery van or other SAFE WORK PRACTICES

and techniques large delivery vehicle can put stress on your

f O — ankles, knees, and lower back. The repeated
S| action of entering and exiting delivery vehicles

When exiting or entering the cab of a van or
truck, employees should:

exiting delivery throughout the work day can further increase * Face the vehicle.
vehicles can your opportunity for injury. Do not multi-task or carry items into the
help reduce cab of the vehicle.

Proper entry and exit methods and

ini - If you need to put something into the
injury and techniques can help you avoid injury and y' o : 2 3
ensure safety fet vehicle, or take something out, either
ensure your satety. put it in before entering or get it after
exiting.
RISKS e Use the steps and handrails provided.
Did you know that jumping in and out of the e Maintain three-points of contact at all
cab can be one of the primary contributors to times.
driver injury? - This means that at least two hands

and one foot are to be used for
stabilization and support at all times
during entry or exit.

While jumping in and out of the delivery
vehicle may seem an easy method for saving
time, in reality:

e A person jumping from a height of 4 feet - Employees may break the three-
hits the ground with a force between 7 point contact rule only after reaching
and 12 times their body weight. the ground or the cab of the vehicle.
For example, a 150 pound person would e Never attempt to enter or exit a moving
hit the ground with a force between vehicle.
1050 and 1800 pounds. e Do not rush when entering or exiting

e Drivers who sprain their ankle jumping the vehicle.
out of a van or cab will be out of work for e Always wear appropriate footwear for
11 days, on average. the weather conditions and work being

performed.

e Long term stress on your joints may

cause chronic joint stiffness and pain. * Avoid wearing loose, baggy, or bulky

clothing if there is a possibility that it
may become entangled in the vehicle
or interfere with the access points used
for entering and exiting the vehicle.



CONCLUSION

Getting out of the cab of a van / large vehicle is routine task
usually done without much thought — but remembering,
taking care to use proper techniques and do it safely could
save you a painful injury and possible time off of work.

Make sure to always use three points of contact, face the cab,
and follow all the necessary guidelines to protect your health
and safety.
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The information in this publication was compiled from sources believed to be reliable for informational purposes only. All sample policies and
procedures herein should serve as a guideline, which you can use to create your own policies and procedures. We trust that you will
customize these samples to reflect your own operations and believe that these samples may serve as a helpful platform for this endeavor.
Any and all information contained herein is not intended to constitute advice (particularly not legal advice). Accordingly, persons requiring
advice should consult independent advisors when developing programs and policies. We do not guarantee the accuracy of this information or
any results and further assume no liability in connection with this publication and sample policies and procedures, including any information,
methods or safety suggestions contained herein. We undertake no obligation to publicly update or revise any of this information, whether to
reflect new information, future developments, events or circumstances or otherwise. Moreover, Zurich reminds you that this cannot be
assumed to contain every acceptable safety and compliance procedure or that additional procedures might not be appropriate under the
circumstances. The subject matter of this publication is not tied to any specific insurance product nor will adopting these policies and
procedures ensure coverage under any insurance policy.
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