Important information to help DSP owners manage risk and run their business View Online

¢ ZURICH

Resilience Solutions

Zurich Resilience Solutions is committed to helping you find solutions to manage
risk and run your business.

Read and share these resources with your employees and management team to
help minimize and prevent risk, build a cohesive, high-performing team, and
achieve your business goals!

Resources for you and your team:

Teaching DSP drivers proper lifting techniques and providing ongoing support and
resources —can help make a difference in reducing the risk of back injuries. Well-
trained drivers are less likely to experience lifting-related injuries, which means
fewer insurance claims, less administrative work, and reduced downtime for your
organization. Investing in training not only protects your team but also helps your
business run more smoothly.

Read Share Zurich’s articles with your team to help prevent these common risks to

your business:
e Back Injuries and Lifting Techniques for DSP Drivers

¢ Lifting Techniques to Avoid Injury

Resources for you:

An effective Return to Work (RTW) program is essential for Aegis DSP drivers
coming back after an illness or injury. A well-structured RTW program supports
drivers in their recovery, helps them transition smoothly back into their roles, and
reduces the risk of re-injury. By providing clear guidance, organizations can help
drivers regain confidence, stay productive, and maintain a healthy workplace.

Read Zurich’s article, Return to Work Program for Aegis DSP Drivers and find
strategies for building a culture of health and safety — and positivity in your

organization.

Access additional resources in the Aegis Member Portal!

Looking for guidance on a specific topic, have questions or looking for more risk
improvement ideas? Send us an email.
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This email was sent by The Zurich Services Corporation, 1299 Zurich Way, Schaumburg, IL 60196.

This is a general description of services such as risk engineering or risk management services provided by Zurich
Resilience Solutions, which is part of the Commercial Insurance business of Zurich Insurance Group and does not
represent or alter any service agreement or insurance policy underwritten by individual member companies of Zurich,
including Zurich American Insurance Company. In the United States, risk engineering and risk management services are
provided by The Zurich Services Corporation. The opinions expressed herein are those of Zurich Resilience Solutions as
of the date of the release and are subject to change without notice. We undertake no obligation to publicly update or
revise any of this information, whether to reflect new information, future developments, events or circumstances or
otherwise. Moreover, Zurich reminds you that this publication cannot be assumed to contain every acceptable safety and
compliance procedure or that additional procedures might not be appropriate under the circumstances. The subject matter
of this publication is not tied to any specific insurance product nor will adopting these policies and procedures ensure
coverage under any insurance policy.

This document has been produced solely for informational purposes. All information contained in this document has been
compiled and obtained from sources believed to be reliable and credible but no representation or warranty, express or
implied, is made by Zurich Insurance Company Ltd or any of its affiliated companies (Zurich Insurance Group) as to their
accuracy or completeness. This document is not intended to be legal, underwriting, financial, investment or any other type
of professional advice. Zurich Insurance Group disclaims any and all liability whatsoever resulting from the use of or
reliance upon this document. Nothing express or implied in this document is intended to create legal relations between the
reader and any member of Zurich Insurance Group. Certain statements in this document are forward-looking statements,
including, but not limited to, statements that are predictions of or indicate future events, trends, plans, developments or
objectives. Undue reliance should not be placed on such statements because, by their nature, they are subject to known
and unknown risks and uncertainties and can be affected by numerous unforeseeable factors. The subject matter of this
document is also not tied to any specific service offering or an insurance product nor will it ensure coverage under any
insurance policy. No member of Zurich Insurance Group accepts any liability for any loss arising from the use or
distribution of this document. This document does not constitute an offer or an invitation for the sale or purchase of
securities in any jurisdiction.

Zurich is committed to fair and responsible business practices and prohibits all forms of bribery or corruption and any
business conduct that could create the appearance of improper influence. If you have any questions please contact the
Zurich U.S. Compliance Office at usz.ComplianceOffice@zurichna.com.


https://click.email.zurichna.com/?qs=b9d9d7880ed71ec651e0f2ff958c8ad28a6df8136ba260a03752ef7d51e1e28f2aa901df8c6194ae1832a36efea9220ba951fafef5a5ba37d164e557fd2c9781
https://click.email.zurichna.com/?qs=b9d9d7880ed71ec6e6f39106dc0b7ff4a0ce8103afa88b296f95292ef83640b5ce381a97464bcf18eaf9bc6f9f08e97dc83001fc2be001372c280f3aeb527087
https://click.email.zurichna.com/?qs=b9d9d7880ed71ec614fda6defd66f3a29559fb30eb110206a550d3b8fa9ae66aa1d85f113fb34c0a742052838580cdf4c0401198a33ba472c8d4b17165e12501
https://click.email.zurichna.com/?qs=b9d9d7880ed71ec6633c821e7e0b78104bbfa48edc3bada4e95c6c78a1faa8b2aecbb477406d9f4433a709f4a916c7e81358075892bbba1e2f25d65d2cf37284
https://click.email.zurichna.com/?qs=b9d9d7880ed71ec6b611c7962719ce9a0ae0d3b37f3ba9e6bf70163bf132b98e9bebffa9cb39e617dd7438b3cb33a33c5ada4c10d21bc920941681759baed00b
https://click.email.zurichna.com/?qs=b9d9d7880ed71ec63737b9bf639eaedca49c8561baa634dc72f9ae3ad734b88446c657733372f5dddcaa63eb79a60b7376afe4001f741416c2a42b492a953991
https://click.email.zurichna.com/?qs=b9d9d7880ed71ec6f48fb83576ed93156d7166c5fbce6f7341402f07ea398c3e9aec6a19da0ed7aed95a4f1bb9e1c94035f90f55f7396d44071ca256b8494c02
https://click.email.zurichna.com/?qs=b9d9d7880ed71ec626c3965543cf42443df92706cfed898ab9d3c2249088158c7c39c5289b7a506a39bc0f04c0b1b22168221471cb2ef75ca5bf138b7720b4bd
https://click.email.zurichna.com/?qs=b9d9d7880ed71ec6e1fd4cca9a72512a2a83a7d96cd4e7ea8fe00f27348f8b6adee76345362cd4edd1f9cdd4ccf06d77b90b27ba5895e5565c03a108750b47f1
mailto:usz.ComplianceOffice@zurichna.com?subject=



