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Risk Management insights for 
Aegis members. 
Zurich Resilience Solutions is committed to helping you find 
solutions to manage risk and run your business effectively. 

 
Focus: Leading cause of employee injury within 
the Aegis captive 
 
Slips, and Falls, remain as the leading cause of employee 
injury within the Aegis captive, with ankle sprains while 
entering and exiting vehicles as the most frequent type of 
loss. Since 10/1/2025, the captive has experienced four 
slip and fall claims exceeding $100,000 incurred costs. To 
better understand these incidents and help prevent similar 
injuries, Zurich Resilience Solutions interviewed each DSP 
involved to identify key lessons learned and practical 
prevention strategies. 
 
May’s Large Loss contains a summary document that 
highlights the Key Lessons Learned from recent large loss 
incidents. This document is intended to be shared with all 
employees and managers and is aimed at supporting 
efforts to help prevent future injuries. Note: Although the 
four claims addressed had unique details, the guidance 
provided is broad enough to apply to all four scenarios. To 
access document, click: Aegis Large Loss May 2026  
 
As a top-priority initiative, Zurich Resilience Solutions 
continues to support Aegis members in identifying the 
leading causes of injury and accessing practical prevention 
resources, including the resources linked within the blue 
text box under Practical Resources. 
 
In the upcoming months, Zurich Resilience Solutions will be 
working closely with DSPs to develop an Injury Prevention 
Program focused on slips and falls and manual material 
handling. If your DC would like to be part of the 
development of this program, please reach out to: 
 
Zurich Resilience Solutions – Contacts: 

Bill.Rudersdorf@ZurichNA.com or  

Ronda.Tack@ZurichNA.com 

 

 

Click the link:  Aegis (ZRS) Members Website to discover 
additional valuable resources. 
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Practical Resources 
To access, click each resource linked below: 
 
How to properly enter and exit DSP vehicles to  
avoid injury 
 
Aegis Daily Safety Tips 
 
Preventing Dog Related Injuries for DSP Drivers  
 
Back Injuries and Proper Lifting Techniques for 
DSP Drivers 

 
 

mailto:Bill.Rudersdorf@ZurichNA.com
mailto:Ronda.Tack@ZurichNA.com
https://us.zurichresilience.com/aegis
https://edge.sitecorecloud.io/zurichinsurf8c0-zwpshared-prod-d824/media/project/zurich-headless/zrs-us/docs/aegis/daily-safety-tips-for-on-demand-dsp-drivers.pdf
https://edge.sitecorecloud.io/zurichinsurf8c0-zwpshared-prod-d824/media/project/zurich-headless/zrs-us/docs/aegis/business-insights-back-injuries-and-lifting-techniques-for-aegis-dsp-drivers.pdf
https://edge.sitecorecloud.io/zurichinsurf8c0-zwpshared-prod-d824/media/project/zurich-headless/zrs-us/docs/aegis/business-insights-back-injuries-and-lifting-techniques-for-aegis-dsp-drivers.pdf
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This is a general description of services such as risk engineering or risk management services provided by Zurich 
Resilience Solutions, which is part of the Commercial Insurance business of Zurich Insurance Group and does not 
represent or alter any service agreement or insurance policy underwritten by individual member companies of Zurich, 
including Zurich American Insurance Company. In the United States, risk engineering and risk management services are 
provided by The Zurich Services Corporation. The opinions expressed herein are those of Zurich Resilience Solutions as 
of the date of the release and are subject to change without notice. We undertake no obligation to publicly update or 
revise any of this information, whether to reflect new information, future developments, events or circumstances or 
otherwise. Moreover, Zurich reminds you that this publication cannot be assumed to contain every acceptable safety and 
compliance procedure or that additional procedures might not be appropriate under the circumstances. The subject matter 
of this publication is not tied to any specific insurance product nor will adopting these policies and procedures ensure 
coverage under any insurance policy. 

This document has been produced solely for informational purposes. All information contained in this document has been 
compiled and obtained from sources believed to be reliable and credible but no representation or warranty, express or 
implied, is made by Zurich Insurance Company Ltd or any of its affiliated companies (Zurich Insurance Group) as to their 
accuracy or completeness. This document is not intended to be legal, underwriting, financial, investment or any other type 
of professional advice. Zurich Insurance Group disclaims any and all liability whatsoever resulting from the use of or 
reliance upon this document. Nothing express or implied in this document is intended to create legal relations between the 
reader and any member of Zurich Insurance Group. Certain statements in this document are forward-looking statements, 
including, but not limited to, statements that are predictions of or indicate future events, trends, plans, developments or 
objectives. Undue reliance should not be placed on such statements because, by their nature, they are subject to known 
and unknown risks and uncertainties and can be affected by numerous unforeseeable factors. The subject matter of this 
document is also not tied to any specific service offering or an insurance product nor will it ensure coverage under any 
insurance policy. No member of Zurich Insurance Group accepts any liability for any loss arising from the use or 
distribution of this document. This document does not constitute an offer or an invitation for the sale or purchase of 
securities in any jurisdiction. 

Zurich is committed to fair and responsible business practices and prohibits all forms of bribery or corruption and any 
business conduct that could create the appearance of improper influence. If you have any questions please contact the 
Zurich U.S. Compliance Office at usz.ComplianceOffice@zurichna.com. 

https://us.zurichresilience.com/aegis?j=2297586&sfmc_sub=527724722&l=24_HTML&u=64845114&mid=7202769&jb=1&utm_source=News&utm_medium=Email&utm_content=2025_10_22%2BZRS%2BAegis%2BCaptive%2BNewsletter&utm_term=AEGIS%2B(ZRS)%2BMembers%2BWebsite&utm_campaign=zrs-aegiscaptive&mc_sk=0036g00002zraFKAAY
https://click.email.zurichna.com/?qs=5f7d48dac2d4553c010d5ccb79e6b5064ccf4c21bbb118cb40f5d64d4bca11a27bd61bb4b43bccfa6781642c3cf283b303e0ce777ee907f49b99c4c8900cbe4d
mailto:usz.ComplianceOffice@zurichna.com
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