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Season’s Greetings from Zurich Resilience Solutions’ Captive Team

As the year draws to a close, we want to thank you for your continued
partnership and trust in Zurich Resilience Solutions Captives. Together, we
have built solutions that protect and empower your business, and we look
forward to shaping an even brighter future together.

On behalf of ZRS and the ZRS Captive Team, we wish you and your team a
safe and joyful holiday season, filled with happiness and well-being and a
successful New Year!

Continuing our journey together

Throughout 2025 and beyond, our Captive
Team remains committed to providing
resources and finding solutions you need to
help manage risk and keep your business

In this issue: running smoothly.

Happy Holidays!

Read and share our Aegis Data Insights
December 2025 with your employees and
Reminders and Recommended management team to help minimize and
Steps for Keeping Your prevent risk, build a cohesive, high-

Delivery Drivers Safe performing team, and achieve your business
* Remind Goals! Visit AEGIS (ZRS) Members Website

*Review to access more valuable resources.
*Protect

Awareness is Key — Staying Safe During
Holiday Deliveries:

The holiday season brings more deliverables
and more risks. Remember,

“YOUR?” safety comes first.
Stay alert.
Trust “YOUR” instincts.

Take care of “YOURSELF” during every
delivery.

Safety Recommendations & Reminders to Follow...
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Essential Safety Reminders and Recommended Steps for Delivery Drivers:

If a delivery driver is confronted by a robber trying to steal packages, personal safety is the top
priority.

1. Do Not Resist
« Never fight back or argue. Packages can be replaced—your life cannot.
e Stay calm and comply with the robber’'s demands.
e Do not chase after the robbers.

2. Maintain Situational Awareness
« Observe details discreetly: Physical description, clothing, vehicle type, license plate,
direction of escape.
e Avoid sudden movements that could escalate the situation.

3. Protect Yourself
e Keep your hands visible; avoid reaching into pockets or the vehicle unless instructed.
« If armed robbery occurs, do not attempt to disarm the person.

4. After the Incident
« Move to a safe location immediately—drive away if possible.
o Call 911 first, then notify your manager.
e Document everything you remember: time, location, suspect description, and any witness
details.

5. Preventive Measures
e Don’t leave packages unattended in unsecured areas.
o Parkin well-lit, populated/busy locations when possible.
o Keep vehicle doors locked and engine running during quick drop-offs in high-risk areas.
e Expect more traffic and impatient drivers.
e Be cautious in unfamiliar neighborhoods and during late hours.

Access valuable resources in the AEGIS (ZRS) Members Website.

HELPFUL CONTACTS:
Bill Rudersdorf
Captive Executive
213-241-7509

William.Rudersdorf@zurichna.com

Ronda Tack
Program Executive, Captives, Programs & Direct Markets
720-202-8933

Ronda.Tack@zurichna.com

Please reach out to Ronda or Bill with any questions or suggestions. We look forward to helping you achieve your
Goals this year!
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This email was sent by The Zurich Services Corporation, 1299 Zurich Way, Schaumburg, IL 60196
©2025 The Zurich Service Corporation. All Rights Reserved.

This is a general description of services such as risk engineering or risk management services provided by Zurich
Resilience Solutions, which is part of the Commercial Insurance business of Zurich Insurance Group and does not
represent or alter any service agreement or insurance policy underwritten by individual member companies of Zurich,
including Zurich American Insurance Company. In the United States, risk engineering and risk management services are
provided by The Zurich Services Corporation. The opinions expressed herein are those of Zurich Resilience Solutions as
of the date of the release and are subject to change without notice. We undertake no obligation to publicly update or
revise any of this information, whether to reflect new information, future developments, events or circumstances or
otherwise. Moreover, Zurich reminds you that this publication cannot be assumed to contain every acceptable safety and
compliance procedure or that additional procedures might not be appropriate under the circumstances. The subject matter
of this publication is not tied to any specific insurance product nor will adopting these policies and procedures ensure
coverage under any insurance policy.

This document has been produced solely for informational purposes. All information contained in this document has been
compiled and obtained from sources believed to be reliable and credible but no representation or warranty, express or
implied, is made by Zurich Insurance Company Ltd or any of its affiliated companies (Zurich Insurance Group) as to their
accuracy or completeness. This document is not intended to be legal, underwriting, financial, investment or any other type
of professional advice. Zurich Insurance Group disclaims any and all liability whatsoever resulting from the use of or
reliance upon this document. Nothing express or implied in this document is intended to create legal relations between the
reader and any member of Zurich Insurance Group. Certain statements in this document are forward-looking statements,
including, but not limited to, statements that are predictions of or indicate future events, trends, plans, developments or
objectives. Undue reliance should not be placed on such statements because, by their nature, they are subject to known
and unknown risks and uncertainties and can be affected by numerous unforeseeable factors. The subject matter of this
document is also not tied to any specific service offering or an insurance product nor will it ensure coverage under any
insurance policy. No member of Zurich Insurance Group accepts any liability for any loss arising from the use or
distribution of this document. This document does not constitute an offer or an invitation for the sale or purchase of
securities in any jurisdiction.

Zurich is committed to fair and responsible business practices and prohibits all forms of bribery or corruption and any
business conduct that could create the appearance of improper influence. If you have any questions please contact the
Zurich U.S. Compliance Office at usz.ComplianceOffice@zurichna.com.
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