
 

 
 

Resources for you and your team: 
 
Teaching DSP drivers proper lifting techniques and 
providing ongoing supporting and resources – can help 
make a difference in reducing the risk of back injuries, 
which means fewer insurance claims, less 
administrative work, and reduced downtime for your 
organization. Investing in training not only protects your 
team but also helps your business run more smoothly. 
 
Read, Share Zurich’s articles with your team to help 
prevent these common risks to your business: 

• Back Injuries and Lifting Techniques for DSP 
Driver 

 
• Lifting Techniques to Avoid Injury 
 
 
Resources for you: 
 
An effective Return to Work (RTW) program is essential 
for Aegis DSP drivers coming back after an illness or 
injury. A well-structured RTW program supports drivers 
in their recovery, helps them transition smoothly back 
into their roles, and reduces the risk of re-injury. By 
providing clear guidance, organizations can help drivers 
regain confidence, stay productive, and maintain a 
healthy workplace. 

Read Zurich’s article, Return to Work Program for Aegis 
DSP Drivers and find strategies for building a culture of 
health and safety – and positivity in your organization. 

 ADDITIONAL RESOURCES: 
 

Access resources in the AEGIS (ZRS) Members Website. 
 
 

HELPFUL CONTACTS: 
Bill Rudersdorf 
Captive Executive 
312-241-7509 
Will.Rudersdorf@zurichNA.com 

 
Ronda Tack 
Program Executive, Captives, Programs & Direct Markets 
720-202-8933 
Ronda.tack@zurichNA.com 

 
Please reach out to Ronda or Bill with any questions or 
suggestions. We look forward to helping you achieve your 
Goals this year. 
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NEWSLETTER – September 2025 
Aegis Risk Management Insights 

Return to Work & Lifting 
Techniques for Aegis Members 

      Essential information to help DSP owners manage risk and run business. 

 
 Dear Member, 
 Zurich Resilience Solutions is committed to helping you find solutions to manage your risk and run your business. 

 
 Read and share these resources with your employees and management team to help minimize and prevent    
 risk, build a cohesive, high-performing team, and achieve your business goals. 

https://edge.sitecorecloud.io/zurichinsurf8c0-zwpshared-prod-d824/media/project/zurich-headless/zrs-us/docs/aegis/business-insights-back-injuries-and-lifting-techniques-for-aegis-dsp-drivers.pdf
https://edge.sitecorecloud.io/zurichinsurf8c0-zwpshared-prod-d824/media/project/zurich-headless/zrs-us/docs/aegis/business-insights-back-injuries-and-lifting-techniques-for-aegis-dsp-drivers.pdf
https://edge.sitecorecloud.io/zurichinsurf8c0-zwpshared-prod-d824/media/project/zurich-headless/zrs-us/docs/aegis/lifting-techniques-to-avoid-injury.pdf
https://edge.sitecorecloud.io/zurichinsurf8c0-zwpshared-prod-d824/media/project/zurich-headless/zrs-us/docs/aegis/return-to-work-program-for-aegis-captive-dsp-drivers.pdf
https://edge.sitecorecloud.io/zurichinsurf8c0-zwpshared-prod-d824/media/project/zurich-headless/zrs-us/docs/aegis/return-to-work-program-for-aegis-captive-dsp-drivers.pdf
https://edge.sitecorecloud.io/zurichinsurf8c0-zwpshared-prod-d824/media/project/zurich-headless/zrs-us/docs/aegis/return-to-work-program-for-aegis-captive-dsp-drivers.pdf
https://edge.sitecorecloud.io/zurichinsurf8c0-zwpshared-prod-d824/media/project/zurich-headless/zrs-us/docs/aegis/return-to-work-program-for-aegis-captive-dsp-drivers.pdf
https://us.zurichresilience.com/aegis?j=2297586&sfmc_sub=26215220&l=24_HTML&u=64845114&mid=7202769&jb=1&utm_source=News&utm_medium=Email&utm_content=2025_10_22%2BZRS%2BAegis%2BCaptive%2BNewsletter&utm_term=AEGIS%2B(ZRS)%2BMembers%2BWebsite&utm_campaign=zrs-aegiscaptive&mc_sk=0038000001EYgKmAAL
mailto:Will.Rudersdorf@zurichNA.com
mailto:Ronda.tack@zurichNA.com

