
The challenges that test your business the most are the ones that are unexpected. Facility fires, 
cyberattacks, equipment failures, supply chain disruptions, extreme weather and emergency 
events can have long-lasting repercussions on your people, property, operations and customers.

ZRS offers services to help safeguard your operations against interruption risks. Our team 
specializes in tailored plans, services and insights to help ensure the uninterrupted flow of your 
business, including: 

• Private fire protection assessment and
sprinkler services

• Water damage mitigation

• Business Continuity solutions

• Supply Chain services

• Emergency Response and Crisis
Communication solutions

Tailored services

We work closely with you to analyze the business at risk and provide recommendations to 
maximize your risk management investment. We provide property-specific guidance and 
technical insights to help you identify, address and mitigate risk, and reduce loss costs.

A few of the ways we support you 

• Conducting property assessments and reviews, identifying vulnerabilities to critical
elements of internal and external operations

•   Improving and fostering cost-effective resilience through targeted mitigation measures,
in close cooperation with your team 

• Providing services before loss events as well as after a claim to support a faster recovery

• Delivering fire and water damage prevention and mitigation services

• Strategic and operational supply chain design, e.g., when enlarging capacity in a
production network

• A comprehensive evaluation of equipment and operational processes to identify
potential risks and vulnerabilities

Extreme weather.  Natural 
hazards. Fires. Equipment 
failures. Cyberattacks. 
These are just a few of the 
threats facing businesses 
today.

Zurich Resilience Solutions  
helps customers identify, 
quantify and prioritize risks.   
We help you understand your 
exposure and take action to 
become more resilient during 
challenging times. 

Property Risk Management 
and Loss Control Services 

Building operational resilience to 
thrive during turbulent times

• Cyber Risk services

• Jurisdictional Servicing to help ensure
equipment meets regulatory and safety
standards

• Refrigeration Interruption Surveys

• Fuel Fired Equipment Surveys

• Boiler Management Training



• Business Continuity Workshop - guided assessments that show an organization’s maturity,
vulnerabilities and values

• Health Check tools for Threat and Impact Assessment, Business Resiliency, Supply Chain and
Value Verification - guided assessments that show an organization’s maturity, vulnerabilities and
values

• Full Business Impact Analysis and Business Continuity Plan - collaborative Business Impact
Analysis with overview and quantification of all vulnerabilities and mitigation opportunities; onsite
collaboration to develop a comprehensive Business Continuity Plan
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Contact us: 
Zurich Resilience Solutions 
800-982-5964
riskengineering@zurichna.com
us.zurichresilience.com

Cyber Risk - Business Continuity Services

• Comprehensive cyber-risk services to address critical exposures and vulnerabilities

• Assess your unique digital environment and the effectiveness of your current cyber defenses,
mitigation, and response strategies

• Holistic view of your company’s controls and analysis of your vulnerability to breaches, malware,
ransomware, and other cyber threats

• Identify the best mitigation tools and strategies to address critical exposures and prevent business
interruption

Fire protection courses

Infrared services

Water leak detection 
services

Risk grading and industry 
benchmarking

Natural hazards exposure 
assessment

Fire protection impairment 
management

Business Continuity 

Loss investigations and analysis

Consultative project and plan 
review services

Location valuation services

Menu of Services




