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Managed Detection and Response (MDR)

Delivering Efficient Cybersecurity

Cyber threats don't keep office hours. Alert fatigue, staffing

shortages, and response delays leave many organizations vulnerable

when every second counts. Even with strong tools in place,
interpreting signals and acting fast can overwhelm internal teams.

That's why our MDR solution, powered by leading technologies such
as SentinelOne and Stellar Cyber, and delivered by SpearTip, was
built: fo give you an always-on security extension backed by elite
analysts. It transforms alerts into answers, filters out the noise, and
helps you take the right action quickly. You stay focused on running
your business while this solution handles the rest.

24/7 Security Operations Center
Our analysts continuously monitor your environment 24/7 and
are ready to respond at any time, anywhere.

=) Faster SLAs, Shorter MTIR

With an18-minute response timeline, you get an industry
leading MTTR(MeanTime toRespond).

% Partnership & Guidance

Our experts handle threats end-to-end, delivering
customized reports and strategic guidance to foster long-
term resilience.

Let SpearTip Amplify Your Security

Get peace of mind and expert protection without expanding
headcount or adding complexity.

Key Benefits

24/7 Monitoring and Response.
Our security experts work around
the clock to investigate threats
and support real-time decision-
making.

Fewer Distractions, Faster Action.
Get validated, enriched alerts so
your business can act on what
truly matters faster.

Expert-Driven Incident Handling.
From threat triage to remediation
advice, our security team delivers
support every step of the way.

Built for Speed and Scale.
Designed to match the pace of
modern business, SpearTip grows
with your needs and responds in
real time.

SPEARTIP

A company of @ ZURICH

www.speartip.com

800.236.6550


https://www.speartip.com/
https://www.speartip.com/

Delivered by SPE A Powered by s SentinelOne

Managed Detection and Response (MDR)

Delivering Efficient Cybersecurity

This is intended as a general description of certain types of managed security services, including incident response, continuous security monitoring, and advisory
services available to qualified customers through SpearTip, LLC, as part of Zurich Resilience Solutions, which is part of the Commercial Insurance Business of Zurich
Insurance Group. SpearTip, LLC does not guarantee any particular outcome. The opinions expressed herein are those of SpearTip, LLC as of the date of the release
and are subject to change without notice. This document has been produced solely for informational purposes. All information contained in this document has been
compiled and obtained from sources believed to be reliable and credible but no representation or warranty, express or implied, is made by Zurich Insurance
Company Ltd or any of its affiliated companies (collectively, Zurich Insurance Group) as to their accuracy or completeness. This document is not infended to be legal,
underwriting, financial, investment or any other type of professional advice. Zurich Insurance Group disclaims any and all liability whatsoever resulting from the use of
or reliance upon this document. Nothing express or implied in this document is intended to create legal relations between the reader and any member of Zurich
Insurance Group. Certain statements in this document are forward-looking statements, including, but not limited to, statements that are predictions of or indicate
future events, frends, plans, developments or objectives. Undue reliance should not be placed on such statements because, by their nature, they are subject fo known
and unknown risks and uncertainties and can be affected by numerous unforeseeable factors. The subject matter of this document is also not tied to any specific
service offering or an insurance product nor will it ensure coverage under any insurance policy. No member of Zurich Insurance Group accepts any liability for any loss
arising from the use or distribution of this document. This document does not constitute an offer or an invitation for the sale or purchase of securities in any jurisdiction.
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