
Secure, respond, 
prepare with SpearTip
All purpose-built for MSPs



A Cybersecurity & risk 
partner built for MSPs

Best-in-class MDR. Embedded incident 
response. Streamlined cyber insurance 
for your clients.
Helping Managed Service Providers differentiate, 
reduce risk, and grow – without adding operational 
burden.



The challenge 
MSPs face today

Managed Service Providers are under increasing pressure to deliver stronger 
cybersecurity outcomes while managing limited internal resources.

Today’s MSP reality includes:

Escalating security threats 
requiring 24/7 monitoring 
and rapid response

Growing compliance and 
insurance expectations 
from end clients

Customer retention pressure, 
with low switching barriers 
and intense competition

Unpredictable incident 
response, often costly 
and disruptive

Operational complexity, 
driven by multiple 
vendors and tools

MSPs need more 
than tools.

They need a partner 
purpose-built for 
security, response, 
and risk.



SpearTip partners with MSPs 
to strengthen their security 
offering and help them stand 
out in a crowded market

Our approach is built on 
three integrated pillars, 
designed specifically for 
MSP environments:

1. �Superior managed security services 
with SpearTip’s SOC 
Enterprise-grade security operations delivered as a seamless 
extension of your MSP offering.

     •  24/7 Managed Detection & Response (MDR)
     •  �In-house security experts using best-in-class technology
     •  �High-touch service model with dedicated account 

support
     •  Scalable across MSP client portfolios of all sizes 

     �What this means for MSPs: Deliver advanced 24x7 
cybersecurity without building or staffing a SOC.

2. �Embedded incident response 
�When incidents happen, speed and expertise matter. 
SpearTip embeds incident response directly into the MSP 
security model:

     •  Same analysts, tooling, and triage processes as MDR
     •  �Rapid investigation, containment, and remediation of live 

incidents
     •  �Discounted incident response hours for MSPs and their 

clients
     •  �Predictable access to IR expertise, no scrambling for 

vendors

     �What this means for MSPs: Faster resolution, reduced 
disruption, and confidence when clients need you most.

3. �Cyber insurance alignment for MSP Clients  
Cyber insurance has become harder to place, especially for 
under-secured organizations. SpearTip helps MSPs support 
their clients by aligning cybersecurity controls with insurance 
requirements through trusted broker partnerships.

     •  Streamlined cyber insurance application experience

     •  �Access to competitive and preferred cyber insurance 
terms via broker partners

     •  �Designed for clients with less mature and mature security 
controls

     •  Reduced friction for MSPs bundling security and risk transfer

     �What this means for MSPs: Help clients get insured faster 
and on better terms, strengthening trust and long-term 
relationships.

The SpearTip 
value 
proposition 
for MSPs

How This Helps MSPs Grow
By partnering with SpearTip, MSPs can:

•  Differentiate their service offering in competitive deals

•  Increase customer retention and switching costs

•  �Unlock new revenue streams tied to security and 
response

•  Reduce operational risk tied to cybersecurity incidents

•  �Position themselves as trusted advisors, not just IT 
providers



Our services 
(Delivered in-house)

Managed security

•  �Managed Detection & Response (MDR)
•  �Endpoint & identity threat detection
•  �Microsoft 365 security monitoring

Incident response

•  �Incident investigation and containment
•  �Digital forensics & response
•  �Ransomware and breach response support

Advisory services

•  �Vulnerability and risk assessments
•  �Incident response plan development
•  �Tabletop exercises and readiness reviews



What our 
clients say

The SpearTip team was remarkable 
during our incident. We felt supported 
every step of the way and knew we 
had the right partner.

– Information Services Lead

Their ability to quickly identify and 
contain malicious activity gave us 
confidence when it mattered most.

– IT Director



Ready to strengthen your security 
offering and give your clients true 
peace of mind?
Contact us today to start a conversation 
about how we can work together

info@speartip.com 	    800.236.6550




