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The Valcor Platform

Enhanced control, better insights, and a
fresh user interface with more data for an
elevated customer interaction

End-to-End Cybersecurity

Valcor, our new service portal, enhances customer
interaction by integrating security telemetry, case
management, and actionable insights into a streamlined
experience. This platform reduces complexity, enhances
visibility, and speeds up SOC decision-making fo benefit our
clients.

With Valcor, customers can easily monitor security incidents,
manage their assets, and connect with the SpearTip SOC.
The portal supports submissions for tiered contact
adjustments, and account management, ensuring efficient
communication.

Valcor helps build a tfransparent relationship with our clients
by empowering customers with a clear understanding of their
security posture. The new user interface provides a significant
upgrade from our previous portal with better case data and
correlation for clients while optimizing our security processes.

What Valcor delivers

Greater Client Control

Customers can directly manage alert recipients,
user roles, and escalation paths without relying on
the SOC for administrative updates.

Unified Data and Analysis

Customers gain access to enriched security data
and analysis through our XDR platform consolidating
visibility while moving away from legacy tooling.

Deeper Incident Context

Expanded access to data surrounding each event
provides clearer understanding and stronger
investigative context.
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Operational Flexibility for IT Teams

Clients can take real-time action including whitelisting
and endpoint isolation through Endpoint Detection and
Response toolsets.

Enhanced Reporting and Insight

New reporting capabilities provide deeper, more
actionable visibility info security activity and service
performance.

End-to-end Security Workflow

Valcor connects data ingestion, enrichment,
monitoring, and response into a single streamlined
workflow.
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Why it matters

Valcor helps customers reduce complexity,
improve visibility, and provides our SOC
with the ability to accelerate decision-
making across environments, especially 24 _,\:\;\\
when security activity spans multiple tools = :
and limited internal resources. '

Threat actors and attack tactics will only
continue to become more complex and
robust, and our service must adapt fo
these risks. Valcor is a direct step in this
direction.

. Contact us: Breach Response:
SpearTip
1714 Deer Tracks Trail, Suite 150 St. Louis, MO 63131 8002366550 8339977327
800.236.6550 Info@speartip.com Breachresponse@speartip.com

This is infended as a general description of certain types of managed security services, including incident response, continuous security monitoring, and
advisory services available fo qualified customers through SpearTip, LLC, as part of Zurich Resilience Solutions, which is part of the Commercial Insurance
Business of Zurich Insurance Group. SpearTip, LLC does not guarantee any particular outcome. The opinions expressed herein are those of SpearTip, LLC as of
the date of the release and are subject fo change without notice. This document has been produced solely for informational purposes. Allinformation
contained in this document has been compiled and obtained from sources believed fo be reliable and credible but no representation or warranty, express
or implied, is made by Zurich Insurance Company Ltd or any of its affiiated companies (collectively, Zurich Insurance Group) as fo their accuracy or
completeness. This document is not intended to be legal, underwriting, financial, investment or any other type of professional advice. Zurich Insurance Group
disclaims any and all liability whatsoever resulting from the use of or reliance upon this document. Nothing express orimplied in this document is infended fo
create legal relations between the reader and any member of Zurich Insurance Group. Certain statements in this document are forward-looking statements,
including, but not limited to, statements that are predictions of or indicate future events, trends, plans, developments or objectives. Undue reliance should not
be placed on such statements because, by their nature, they are subject fo known and unknown risks and uncertainties and can be affected by numerous
unforeseeable factors. The subject matter of this document is also not tied to any specific service offering or an insurance product nor will it ensure coverage
under any insurance policy. No member of Zurich Insurance Group accepts any liability for any loss arising from the use or distribution of this document. This
document does not constitute an offer or an invitation for the sale or purchase of securities in any jurisdiction.
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