
Ergonomics Services
Promoting safety, productivity  
and profitability

Ergonomics offers a high ROI by 
reducing injury risks and boosting 
efficiency.

Companies can see a $2 to $10 
return for every dollar invested 
through lower healthcare costs, 
fewer workers’ compensation 
claims, and increased productivity.1

Zurich Resilience Solutions’ (ZRS) ergonomics solutions 
help businesses increase employee well-being, reduce 
workplace injuries, boost productivity and lower costs. 

We offer customized ergonomic assessments and 
targeted interventions to create safer, more efficient work 
environments, protecting employees from musculoskeletal 
disorders (MSDs) and improving morale.

ZRS safeguards employee well-being from on-boarding to retirement. Integrating ergonomics into workplace design and 
processes promotes safety, operational continuity and talent retention while minimizing injury-related disruptions.

To learn more about our ergonomic solutions, visit ZRS Ergonomics.

Reduced injuries 
Ergonomic interventions help reduce the risk of MSDs, improving 
worker health and lowering injury-related costs.

Increased productivity 
Ergonomic solutions can streamline workflows and enhance efficiency 
by designing tasks and workplaces to fit employee capabilities.

Improved employee morale 
Comfortable workspaces help improve focus, reduce fatigue and 
increase job satisfaction, which can result in higher retention rates.

Regulatory compliance 
Ergonomic assessments help businesses meet health and safety 
standards, mitigating legal risks and avoiding costly fines.

Where to start
Our ergonomics specialists are committed to understanding a company’s 
specific ergonomic needs. We begin by meeting with you to gain a 
comprehensive understanding of your unique requirements. This personalized 
approach allows us to tailor our ergonomic solutions precisely to your 
needs, ensuring you receive the most effective and relevant offers for your 
organization. 

By starting with a detailed assessment and open dialogue, we can develop 
a customized ergonomics program that enhances employee well-being and 
productivity while reducing the risk of work-related injuries.

Benefits of Ergonomic Improvements



Services include

Consulting
Transformative, ergonomic solutions in the field help empower businesses to overcome workplace 
challenges and create environments to elevate people and performance.

Program Management
Scalable ergonomics programs that change the way companies protect their workforce, driving long-term 
success and reducing injuries.

Risk Assessment
Harness the power of AI and tools to pinpoint hidden ergonomic risks, delivering actionable insights that 
help safeguard employees and fuel operational excellence.

Design and Review
Engaging with our engineers to infuse ergonomic intelligence into every design and process helps 
ensure workspaces maximize efficiency and minimize strain every day.

Training
Empowering teams with ergonomic training helps elevate work habits, enhance well-being and drive a 
culture of proactive health.

Kaizen Events
Kaizen events that target ergonomic improvements help unlock streamlined workflows, reduce motion 
waste and energize employees.

Virtual & Office Solutions
Delivering ergonomic assistance for virtual and office environments, helping employees thrive with 
optimal comfort and performance - anywhere, anytime. 

Zurich Resilience Solutions
1299 Zurich Way, Schaumburg, IL 60196-1056

This is a general description of services such as risk engineering or risk management services provided by Zurich Resilience Solutions, which is part of the Commercial Insurance 
business of Zurich Insurance Group and does not represent or alter any insurance policy or service agreement. Such services are provided to qualified customers by affiliates 
of Zurich Insurance Company Ltd, including but not limited to Zurich American Insurance Company, 1299 Zurich Way, Schaumburg, IL 60196, USA, and The Zurich Services 
Corporation, 1299 Zurich Way, Schaumburg, IL 60196, USA. The opinions expressed herein are those of Zurich Resilience Solutions as of the date of the release and are subject 
to change without notice. This document has been produced solely for informational purposes. All information contained in this document has been compiled and obtained from 
sources believed to be reliable and credible but no representation or warranty, express or implied, is made by Zurich Insurance Company Ltd or any of its affiliated companies 
(Zurich Insurance Group) as to their accuracy or completeness. This document is not intended to be legal, underwriting, financial, investment or any other type of professional 
advice. Zurich Insurance Group disclaims any and all liability whatsoever resulting from the use of or reliance upon this document. Nothing express or implied in this document 
is intended to create legal relations between the reader and any member of Zurich Insurance Group. Certain statements in this document are forward-looking statements, 
including, but not limited to, statements that are predictions of or indicate future events, trends, plans, developments or objectives. Undue reliance should not be placed on such 
statements because, by their nature, they are subject to known and unknown risks and uncertainties and can be affected by numerous unforeseeable factors. The subject matter 
of this document is also not tied to any specific service offering or an insurance product nor will it ensure coverage under any insurance policy. No member of Zurich Insurance 
Group accepts any liability for any loss arising from the use or distribution of this document. This document does not constitute an offer or an invitation for the sale or purchase 
of securities in any jurisdiction.

In the United States, risk engineering and risk management services are provided by The Zurich Services Corporation.
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Contact us:
800-982-5964
risk.engineering@zurichna.com
us.zurichresilience.com
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