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Vlanaging
risk.
Unlocking

Opportunity.

Our experts identify and
quantify exposure to risk
and drive mitigating actions
that help stakeholders reduce
losses and unlock hidden
opportunity to create a stable
and prosperous future.

Through everyday risks
impacting infrastructure,
people and property, to
emerging risks around extreme
weather and cybersecurity,
Zurich Resilience Solutions is
at the forefront of today’s world
of volatility.

We help you to

meet

tomorrow
prepared
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A purpose-driven
approach to protection

Stability and resilience breed confidence. But
understanding today’s complicated world of risk is
essential to making sound decisions. At Zurich
Resilience Solutions,
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we use the power of collaboration,
a vast repository of risk data and
the deep knowledge gained from
60,000 annual risk assessments

to help you make the most informed decisions
possible — to protect your business, people
and community.

Purpose is at the heart of what we do and believe in
— and helping organizations build the stability and
resilience needed to thrive in today’s risk-pervasive
world is our unwavering mission.
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A purpose-driven approach to protection \

a Trusted Advisors

Deep insights from the brightest minds, backed by Al-powered tools
leveraging 75 years of loss data and risk trends, we assess risk exposures

and drive mitigating actions to help you build operational resilience. R i S k

Quantification

Data is one of our differentiating assets.

e Actionable Insights

With deep industry knowledge, our benchmark and impact assessments We help you to measure and understand
power.bespoke.lmprovement plans S0 you can make cr|t|cal.f|r.13n.<:|al and the financial impact of potential
operational decisions. Our unrivalled expertise and pragmatic insights . o

help you to go forward with confidence. loss scenarios. This is a powerful

enabler to planning your investments
and reducing risk across your physical
and human capital assets. Ask our
experts how we can support you with

e Value Creation risk quantification capabilities.

Committed to your long-term success, we partner with you to reduce risk,
plan critical investments and protect people to help ensure continuity and
long-term resilience — so your organization can thrive.

-
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A global leader with
local expertise.

An integrated suite of
solutions to help you create
long-term resilience.

We partner with you through every tier of your
organization to connect risks across the entire value chain
— from crafting long term portfolio-level strategies with the
C-Suite, to providing practical guidance and risk
improvement measures at individual sites, our unwavering
commitment is to help you realize resilience.
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Capabilities to help you create long-term resilience

1 Extreme Weather Risk Management Cybersecurity Resilience | 2

Prepare and protect your Build strategic and operational
business from current and long- resilience to protect your data,
term risks of extreme weather reputation & bottom line.
climate challenges.

Gaining clarity in a world of weather
volatility is essential. With our forward-
looking data and financial impact models,
we help you to identify and manage
weather and climate-related risks. Our
approach unlocks key business insights,
helping you to identify which of your sites
require adaptation, while our climate risk
experts provide practical
recommendations and ongoing
consultation to help manage currentand
future risks across your entire value chain.

Your digital platforms and data are
exposed, while the increasing
interconnectedness of operational
technology is creating opportunity for
highly advanced cyber criminals. Simply
put, your organization’s most precious
assets are at risk. We help you to
prepare, monitor and respond so that
costly business interruptionis avoided,
and any risk of reputational harm or
financial losses can be minimized.

Proactive business continuity

planning is essential to protect and
strengthen your organization.

@

We help bring clarity so you can
operate with confidence.

§

6 © Zurich


https://us.zurichresilience.com/climate-solutions
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Zurich Resilience Solutions | Creating a Resilient Future

Capabilities to help you create long-term resilience

Property Risk Management

Safeguard your assets to
ensure business continuity
and avoid financial losses.

Property risk mitigation can be daunting, with
numerous unforeseen dynamics capable of impacting
revenue and business operations. From fire, explosions
and severe weather events to vandalism and theft, it's
essential to identify and assess a diverse range of
hazards. Armed with data-driven insights, we identify
vulnerabilities and develop loss scenarios to help
strengthen your operational resilience. All part of
delivering a holistic risk assessment to help protect
your property and operations for the long-term.

Operate stronger with highly-informed decisions
about risk.

EHE LLearn More

Casualty Risk Management

Protect your people and
secure your operations to
confidently manage risk.

Create a safety-first culture for your organization.
We work to identify risks and develop tailored
strategies that enhance resilience, safety, quality
and operational efficiency. Solutions cover the
general and product liability areas, from workers'
compensation and employee liability, to the
commercial fleet management space. Our team
brings tech innovation to foster a proactive risk
management culture to help reduce the total cost of
risk or to avoid losses from even occurring.

A holistic approach to help optimize performance
and strengthen brand reputation.

i
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https://us.zurichresilience.com/risk-management/property
https://us.zurichresilience.com/risk-management/workplace-safety
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Safeguard your people
and projects to ensure
business continuity and
avoid costly delays.

Construction risk mitigation can be complex, with a
number of unforeseen dynamics capable of
impacting worker safety, project timelines, revenue
and business operations. From job site exposures
and worker mental health to severe weather events,
fire and explosions, it’s essential to identify and
assess a diverse range of hazards. Equipped with
data-driven insights, we identify vulnerabilities and
develop loss scenarios to help strengthen safety and
operational resilience for the short- and long-term.

Operate safely and smoothly with informed decisions
about construction risk.

T
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https://us.zurichresilience.com/industries/construction
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Capabilities to help you create long-term resilience

6 Business Continuity, Supply Chain Risk / Energy Risk Management
Management and Marine Logistics

Future-proof critical operations Unlock opportunity and de-risk
to bring resilience and stability your energy operations.
to a vo | atl |e WO rl d . We support conventional power plants, onshore wind farms,
solar power facilities and advanced energy storage systems in
Global supply chain and marine services help businesses identifying and reducing risk across critical infrastructure and
navigate logistical risks across a highly complex ecosystem. operations. Our experts help businesses across all aspects of
Many organizations are vulnerable to issues involving the energy production and storage with services for oil and gas,
movement of goods, with specialist solutions required to ensure petrochemical, natural resources, mining, power generation
stability and resilience. We support better decision-making, and utilities, and renewable energy.
planning and schedule orchestration to maximize financial upside
and to minimize costly disruptions. We provide business leaders with unrivalled insights
to manage complexrisk scenarios.
Navigate logistical risks where safety, security
and foresight are paramount.

Learn More LLearn More
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https://us.zurichresilience.com/risk-management/business-continuity-services
https://us.zurichresilience.com/industries/energy

Meet tomorrow
brepared.

DY

For more information, please visit our
website, or contact our team of risk experts

Important Notice

Only you can make your workplace safe. No risk management duties of your company can be delegated and none of
the affiliated entities belonging to Zurich Insurance Group (hereinafter “Zurich®) accepts any delegation and cannot
assume any of those risk management duties and/or decisions. Zurich will assist you by providing the specific risk
management consulting and services for which you have contracted. Zurich makes no warranties in conjunction with
those services, and it undertakes no obligations other than as set out in the contract.

All information contained in this document has been compiled and obtained from sources believed to be reliable and
credible but no representation or warranty, express or implied, is made by Zurich as to their accuracy or completeness.
Some of the information contained herein may be time sensitive. Thus, you should consult the most recent referenced
material.

Information relating to risk services is intended as a general description of certain types of risk and/or risk mitigation
services available to qualified Customers. Zurich may share this document and the contents therein on a confidential
basis within the Zurich Insurance Group as well as with any service provider, co-insurer and reinsurer, for the purposes
of administrating your risk and insurance services and obtaining any related reinsurance. Zurich and its employees do
not assume any liability of any kind whatsoever, resulting from the use, or reliance upon any information, material or
procedure contained herein. Zurich and its employees do not guarantee particular outcomes and there may be
conditions on your premises or within your organization which may not be apparent to us. You are in the best position to

understand your business and your organization and to take steps to minimize risk, and we wish to assist you by
providing the information and tools to assess your changing risk environment.

In Switzerland the risk services are available to qualified customers through Zurich Insurance Company Ltd, in United
States of America through The Zurich Services Corporation, in Canada through Zurich Risk Services and in Germany
through Zurich Resilience Solutions (Europe) GmbH.

Cat Risk Insights hazard data is intended for Internal Use within Zurich; by Brokers mandated by Zurich (hereinafter
“Broker"); and by Zurich’s Customer s (hereinafter "Customer *). The Broker shall only use the data when providing direct
services to Zurich. The Customer shall only use the data for its own needs. The Cat Risk Insights hazard data shall not
be used for any other purposes. It is not permitted for Broker or Customer to share Cat Risk Insights hazard data with
third parties without prior written permission from Zurich. The Broker or Customer accepts full responsibility for the use
of Cat Risk Insights hazard data. While Zurich takes every precaution to ensure that the content of Cat Risk Insights is
both current and accurate, errors can occur.

Confidential: For questions related to the duplication or distribution of this document, please contact the author
specified under General Information (see "Assessed by") or ask your Zurich representative.

Copyright © 2024 Zurich
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