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Risk and Resilience in the Technology Industry

The global economy relies on integrated technology systems, which
are vulnerable to wide-ranging risks. These exposures can impact
people and property and even affect the viability of key services.
Regardless of your specific risk profile, professional risk management
solutions help technology companies build operational strength and
resilience.
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Integrated compliance
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From cybersecurity to site safety and data privacy,
risk management supports regulatory compliance.

Zurich Resilience Solutions helps technology companies address risks head on with a simplified process that promotes
safety, minimizes losses, and enables efficiency.

To learn more about our services, visit us.zurichresilience.com



Technology Risk Management Services

Whether you're delivering software services or producing hardware components, working with risk management
specialists can help identify unforseen risks and quantify, prioritize and take action to mitigate threats and build
operational strength and resilience.

Our services include:

Cybersecurity and Al assessments
Our team offers detailed cybersecurity and Al assessments, with real-time monitoring and
vulnerability scanning and incident response services to protect data and support operations.”

Workplace safety and training

We review workplace protocols and establish practices to help ensure the health and safety of
your people through site assessments, ergonomics and training and certification support.

Extreme weather resilience strategies
Our team creates scenarios to help identify and quantify your risk exposure, prioritize assets and
operations at risk and help inform asset allocation decisions.

Property,facility, machinery and equipment evaluations and maintenance )
We manage risk across the built environment, from property inspections and fire safety reviews to
machinery assessments and loss prevention strategies.

Business continuity and supply chain support
We conduct business continuity plan assessments, supply mapping and stress testing scenarios
across to monitor business disruption risk and improve transparency.

Emergency response and recovery and crisis communications solutions
Our team provides a range of response and recovery mechanisms, including impact modeling for
specific threats and business continuity planning (BCP) to build resilience.
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This is a general description of services such as risk engineering or risk management services provided by Zurich Resilience Solutions, which is part of the Commercial
Insurance business of Zurich Insurance Group and does not represent or alter any insurance policy or service agreement. Such services are provided to qualified customers by
affiliates of Zurich Insurance Company Ltd, including but not limited to Zurich American Insurance Company, 1299 Zurich Way, Schaumburg, IL 60196, US A, and The Zurich
Services Corporation, 1299 Zurich Way, Schaumburg, IL 60196, US A. The opinions expressed herein are those of Zurich Resilience Solutions as of the date of the release and
are subject to change without notice. This document has been produced solely for informational purposes. All information contained in this document has been compiled and
obtained from sources believed to be reliable and credible but no representation or warranty, express or implied, is made by Zurich Insurance Company Ltd or any of its affiliated
companies (Zurich Insurance Groupas to their accuracy or completeness. This document is not intended to be legal, underwriting, financial, investment or any other type of
professional advice. Zurich Insurance Group disclaims any and all liability whatsoever resulting from the use of or reliance upon this document. Nothing express or implied in this
document is intended to create legal relations between the reader and any member of Zurich Insurance Group. Certain statements in this document are forward-looking
statements, including, but not limited to, statements that are predictions of or indicate future events, trends, plans, developments or objectives. Undue reliance should not be
placed on such statements because, by their nature, they are subject to known and unknown risks and uncertainties and can be affected by numerous unforeseeable factors.
The subject matter of this document is also not tied to any specific service offering or an insurance product nor will it ensure coverage under any insurance policy. No member of
Zurich Insurance Group accepts any liability for any loss arising from the use or distribution of this document. This document does not constitute an offer or an invitation for the
sale or purchase of securities in any jurisdiction.
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