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Effective Boiler

Management Training

Customized training designed to help reduce
your operating costs, improve equipment
health and longevity, and promote safety.

Is your boiler plant operating as safely and efficiently as possible?

A boiler plant that operates inefficiently can cost your business significantly in unnecessary fuel expenses, expensive
repairs and preventable downtime. One way to minimize these losses is to implement a boiler management plan that
identifies and remediates risk before realizing negative outcomes. To get you started toward achieving these results,
Zurich Resilience Solutions offers a training program designed to empower your team in increasing equipment
reliability and safety.

Why choose us for boiler plant operation and maintenance training?

Instructors hold National Board of Boiler Boiler Plant Preventative
and Pressure Vessel Inspector (NBBI) Maintenance
commissions and average 15+ years of

boiler-industry experience. We help yourteam develop

maintenance plans,
schedule critical activities

- Instructors demonstrate proper techniques of many and recognize routlne and
maintenance procedures in great detail. emergent maintenance

+ Training is provided at your facility needs.
— Reduces costs
— Increases participation
— Provides flexibility in scheduling

— Retains maintenance personnel on site should their
services be required.

The core of our training program is how to spot and react . .

to unsafe boiler conditions:

+ Your boiler: keeping it safe and operational for the
long haul

+ Combustion: what you really need to know

+ Burner/fuel train components: knowledge and safety
for your operations and people

« Water chemical treatment: the lifeblood of your boiler

Efficiency = Reliability = Safety



Protect Your Business with Proactive Equipment Care

Unexpected equipment failures can lead to costly downtime, safety hazards and compliance issues. Our team helps
you stay ahead with comprehensive risk assessments and advanced monitoring tools that help keep your operations
safe, efficient and compliant. Gain confidence in your assets and reduce the risk of disruption with proactive
maintenance strategies tailored to your business.

Jurisdictional Servicing

Jurisdictional Servicing offers comprehensive inspections and compliance assessments to ensure that clients’ equipment meets
regulatory requirements and safety standards. Our team of certified professionals conducts these services to help mitigate risks
and maintain operational integrity across various jurisdictions.

Risk Assessment

ﬁ A Machinery Breakdown Site Risk Assessment involves a comprehensive evaluation of a client’s equipment and operational
ﬁ processes to identify potential risks and vulnerabilities. This assessment provides actionable insights and recommendations
to enhance equipment reliability, reduce downtime and prevent costly breakdowns.

Refrigeration Interruption Surveys

Refrigeration interruption surveys involve detailed evaluations of refrigeration systems to assess potential risks and vulnerabilities that
could lead to operational disruptions. These surveys help identify critical points of failure and provide actionable recommendations to
ensure the reliability and continuity of refrigeration processes.

Fuel Fired Equipment Surveys

Fuel-fired equipment surveys entail thorough inspections and assessments of fuel-fired systems to ensure their safety, efficiency,
and compliance with industry standards. These surveys help identify potential risks and recommend corrective actions to mitigate
hazards and improve operational performance.

Condition Monitoring

MOVUS FitMachine delivers 24/7 Al-powered condition monitoring for critical rotating machinery, tracking vibration, noise and
temperature to detect early signs of wear before failures occur. This non-intrusive, sensor-driven solution provides businesses
real-time visibility and control over equipment health.

Infrared Thermography Inspections

Infrared thermography uses advanced imaging to detect abnormal heat patterns in electrical and mechanical systems—early
indicators of faults that could lead to fires, equipment failure or downtime. Conducted under normal operating conditions by certified
thermographers, these inspections provide actionable insights so businesses can schedule repairs proactively, improve safety and
extend asset life.

For more information, please contact your Zurich Resilience Solutions Risk Engineering Consultant:

Email: risk.engineering@zurichna.com
Phone: 800.982.5964
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Zurich Resilience Solutions

1299 Zurich Way, Schaumburg, IL 60196-1056
800.982.5964 www.zurichna.com

The information in this publication was compiled from sources believed to be reliable for. This is a general description
of services such as risk engineering or risk management services provided by Zurich Resilience Solutions, which is
part of the Commercial Insurance business of Zurich Insurance Group and does not represent or alter any insurance
policy or service agreement. Such services are provided to qualified customers by affiliates of Zurich Insurance
Company Ltd, including but not limited to Zurich American Insurance Company, 1299 Zurich Way, Schaumburg,

IL 60196, USA, and The Zurich Services Corporation, 1299 Zurich Way, Schaumburg, IL 60196, USA. The opinions
expressed herein are those of Zurich Resilience Solutions as of the date of the release and are subject to change
without notice. This document has been produced solely for informational purposes. All information contained in this
document has been compiled and obtained from sources believed to be reliable and credible but no representation or
warranty, express or implied, is made by Zurich Insurance Company Ltd or any of its affiliated companies (Zurich
Insurance Group) as to their accuracy or completeness. This document is not intended to be legal, underwriting,
financial, investment or any other type of professional advice. Zurich Insurance Group disclaims any and all liability
whatsoever resulting from the use of or reliance upon this document. Nothing express or implied in this document is
intended to create legal relations between the reader and any member of Zurich Insurance Group. Certain statements
in this document are forward-looking statements, including, but not limited to, statements that are predictions of or
indicate future events, trends, plans, developments, or objectives. Undue reliance should not be placed on such
statements because, by their nature, they are subject to known and unknown risks and uncertainties and can be
affected by numerous unforeseeable factors. The subject matter of this document is also not tied to any specific
service offering or an insurance product nor will it ensure coverage under any insurance policy. No member of Zurich
Insurance Group accepts any liability for any loss arising from the use or distribution of this document. This document
does not constitute an offer or an invitation for the sale or purchase of securities in any jurisdiction. Risk Engineering
services are provided by The Zurich Services Corporation.
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