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Impairment Notification System
Supported on the most popular browsers Google Chrome, Safari, MS Edge, Firefox,…

Legal Note

No user authentication is needed. Third parties can access the Impairment Notification Portal and report notifications. If 
you suspect your QR codes are being used maliciously, please, contact your Risk Engineer. They will deactivate the 
existing ones and will provide you with new QR codes.

Data such as company and locations names, impairment notification data, including contacts names and email 
addresses, can be available to anyone scanning QR codes.

Get Access to all your impairment notifications 
downloading Zurich Risk Advisor app.
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Legal Note

No user authentication is needed. Third parties can access the Impairment Notification Portal and report notifications. If you 
suspect your QR codes are being used maliciously, please, contact your Risk Engineer. They will deactivate the existing ones 
and will provide you with new QR codes.

Data such as company and locations names, impairment notification data, including contacts names and email addresses, 
can be available to anyone scanning QR codes.

Get Access to all your impairment notifications 
downloading Zurich Risk Advisor app.

1. Your risk engineer provides you with a company or location QR code.

2. When there is an impairment, scan your QR code. In the website that will be opened, enter your e-mail address. You will
receive a verification code in your mailbox. A new verification code is needed every time you create, modify, or close an
impairment notification.

3. Search the location of the impairment or create the location if you can’t find it.

4. Introduce your impairment data, including the verification code. Once created, you will receive a report with the impairment
data and a QR code of your impairment.

5. Print your impairment notification report and put it in a highly visible place in your impaired system.

6. Scan your impairment-specific QR code to get access to your data and report any update on the progress and close the
impairment notification when the system is connected again.

7. The Impairment Notification System will send you reminders if the notification is still open after the estimated date of
restoration.
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This is a general description of services such as risk engineering or risk management services provided by Zurich Resilience Solutions, which is part of the Commercial 
Insurance business of Zurich Insurance Group and does not represent or alter any insurance policy or service agreement. Such services are provided to qualified 
customers by affiliates of Zurich Insurance Company Ltd, including but not limited to Zurich American Insurance Company, 1299 Zurich Way, Schaumburg, IL 60196, USA, 
and The Zurich Services Corporation, 1299 Zurich Way, Schaumburg, IL 60196, USA. The opinions expressed herein are those of Zurich Resilience Solutions as of the 
date of the release and are subject to change without notice. This document has been produced solely for informational purposes. All information contained in this 
document has been compiled and obtained from sources believed to be reliable and credible but no representation or warranty, express or implied, is made by Zurich 
Insurance Company Ltd or any of its affiliated companies (Zurich Insurance Group) as to their accuracy or completeness. This document is not intended to be legal, 
underwriting, financial, investment or any other type of professional advice. Zurich Insurance Group disclaims any and all liability whatsoever resulting from the use of or 
reliance upon this document. Nothing express or implied in this document is intended to create legal relations between the reader and any member of Zurich Insurance 
Group. Certain statements in this document are forward-looking statements, including, but not limited to, statements that are predictions of or indicate future events, 
trends, plans, developments or objectives. Undue reliance should not be placed on such statements because, by their nature, they are subject to known and unknown 
risks and uncertainties and can be affected by numerous unforeseeable factors. The subject matter of this document is also not tied to any specific service offering or an 
insurance product nor will it ensure coverage under any insurance policy. No member of Zurich Insurance Group accepts any liability for any loss arising from the use or 
distribution of this document. This document does not constitute an offer or an invitation for the sale or purchase of securities in any jurisdiction.

In the United States, risk engineering and risk management services are provided by The Zurich Services Corporation.

©2024 The Zurich Services Corporation. All Rights Reserved.
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