
 
Vendor Phone List for Emergencies 
Instructions: 

1. Keep a ready list of vendors needed to respond to emergencies such as fire, 
windstorm, liquid damage, collapse and other types of damage. 

2. Check the list annually to keep it up to date. 
3. Specialty equipment – enter names for repair or technical contacts for 

valuable equipment such as diagnostic and treatment equipment. 
 

 
Type Name & Address Phone 

Architect   
Carpenter   
Computer service   
Data recovery service   
Dehumidification service   
Document restoration   
Electrician   
Electric company   
Elevator service   
Fire alarm service   
Fire restoration company   
Forklift service/rental   
Freezer space   
Freight service   
Fuel supplier (for emergency 
generators) 

  

Gas company   
Hardware supplier   
Heating & AC service   
Insurance claims service Zurich Claims Reporting 

Care Center 
US 800-987-3373 

Canada 866-345-3454   

Janitorial   
Landscape service   
Locksmith   
Pest control   
Plumber   
Rental space (storage)   



Rental office and workspace   
Roof repairs   

Security service   

Sprinkler company   

Telephone system repair   

Telephone service provider   

Truck rental (refrigerated)   

Waste company   

Water department   

Window repairs   

Specialty equipment   

Specialty equipment   

Specialty equipment   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Important Notice: 

 
Only you can make your workplace safe. Any risk management duties of your company cannot be delegated and 
Zurich Insurance Group Ltd or any of its subsidiaries (hereinafter "Zurich") accepts no delegation and cannot assume 
any of those risk management duties and/or decisions. Zurich will assist you by providing the specific risk management 
consulting and services for which you have contracted. Zurich makes no warranties in conjunction with those services, 
and it undertakes no obligations other than as set out in the contract. All information contained in this document has 
been compiled and obtained from sources believed to be reliable and credible but no representation or warranty, 
express or implied, is made by Zurich as to their accuracy or completeness. Some of the information contained herein 
may be time sensitive. Thus, you should consult the most recent referenced material. In the United States of America, 
risk services are available to qualified customers through The Zurich Services 
Confidential: For questions related to the duplication or distribution of this document, please contact the author 
specified under General Information (see "Assessed by") or ask your Zurich representative. 
Copyright © 2024 The Zurich Services Corporation. All rights reserved. 
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