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Resilience Solutions

Workforce Resilience

Services

Helping companies protect people, operations
and drive performance

Addressing today’s workforce risks can help your organization meet the
shifting demands of employees, customers, investors, and regulators
while improving business performance, productivity, and innovation.

Implementing the appropriate employment practices can help mitigate
litigation, improve workplace safety, maximize productivity, and optimize
talent acquisition and retention efforts.

Zurich Resilience Solutions (ZRS) takes a people-first prevention
approach to supporting employment practices, wellbeing, claims, and risk
management. Our Workforce Resilience services include consultative
assessment, training and tools to support organizational objectives.

Our specialists provide insights and guidance that can help address the
frequency and severity of losses.
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Workforce risks impact
people and the bottom line
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Did you know the

U.S. experienced a
$47.4 billion annual
wage and productivity
loss due to work
injuries?’

Lost productivity due to
unplanned absenses
from mental health-
related absenteeism
costs the U.S. workforce
$47.6 billion annually.?

* |SO-based Wellbeing and Mental Health assessments* and scoring
tools to show organizational maturity, vulnerabilities and improvement

* Proactively address volatile work environments, mental distress
concerns, suicide prevention, workplace safety.

HR and Risk leaders
recognize
employee
exhaustion
as a top risk to the
workforce and place a
heightened focus on

, v
mental health, social v
support, treatment access, v
and support for crisis, such v
as suicide and violence.?

Tools to assess employee perceptions

v" Improved employee safety
Reduced loss costs
Increased productivity
Improved job satisfaction
Improved morale and culture

Benefits to business owners and employees

* Tools to engage with employees, assess workplace culture, safety,
confidential reporting, and preventative mental health interventions.


JEN.LAMSON
Cross-Out


@ Social risk services

(?@ Starter services include a Human Resource compliance portal with 24/7 hotline, workforce
training, and inclusive, moderated discussions to proactively de-escalate social and
cultural topics that can spur workplace conflicts.

@ Employee wellbeing and mental health support

24/7 chat app, providing anonymous access to mental health exercises and therapeutic
support through conversational Al, developed by clinicians, complemented by dedicated
program support, health check ISO-based assessment, workplace strategies, and mental
health training.

@ Workplace Violence Prevention and Response Services

Our holistic service helps companies reduce the likelihood of a workplace violence event,
have an emergency response plan in place should it occur, and support employees after.

Our approach combines proactive safety and wellbeing support with emergency response
and crisis communication services for rapid and effective action, and includes:

e Prevention strategies
e |Immediate response

e Recovery

Employee Misconduct and Reporting
(D Employee hotline and investigation with confidential misconduct reporting, trend data to

mitigate employment practices liability and a workplace violence prevention plan.

Interested in learning more? Set up a time to meet with one of our Workforce Resilience specialists.

Zurich Resilience Solutions: Leaders in helping customers manage risk

ZRS’ Risk Engineers can help you identify your exposures, reduce potential losses, build resilience
and effectively manage loss control programs. Forward-thinking companies are increasingly
utilizing Risk Engineering services to help reduce the impact of events and disruption to their
businesses. Our Risk Engineers can help you whether you operate exclusively in the U.S. orin
multiple locations around the globe.

Every year over 850 ZRS' Risk Engineers worldwide conduct more than 60,000 risk
assessments tailored to the unique challenges facing our customers.

Learn more about how ZRS can help your organization manage risk and build resilience. Visit
zrsmarketplace.zurich.com/us/solutions/workforce-resilience


www.zurichna.com/risk

*The International Organization for Standardization (ISO) is an international nongovernmental
organization made up of national standard bodies that develops and publishes a wide range of
proprietary, industrial and commercial standards.

' National Safety Council. "Work Injury Costs - 2021." Accessed 6 February 2024.
2 Witters, Dan, and Sangeeta Agrawal. "The Economic Cost of Poor Employee Mental Health." Gallup. 13 December 2022
3 Mercer Global Talent Trends 2022-2023, https://www.mercer.com/our-thinking/career/global-talent-hr-trends.html

Contact us:

Zurich Resilience Solutions

800-982-5964
zrs.esg@zurichna.com
zurichna.com/risk

The Zurich Services Corporation
Zurich Resilience Solutions | Risk Engineering
1299 Zurich Way, Schaumburg, lllinois
60196-1056

800.982.5964 www.zurichna.com

This is a general description of (insurance) services such as risk engineering or risk management services by
Zurich Resilience Solutions which is part of the Commercial Insurance business of Zurich Insurance Group,
and does not represent or alter any insurance policy or service agreement. Such (insurance) services are
provided to qualified customers by affiliated companies of Zurich Insurance Company Ltd, including but not
limited to Zurich American Insurance Company, 1299 Zurich Way, Schaumburg, IL 60196, USA, The Zurich
Services Corporation, 1299 Zurich Way, Schaumburg, IL 60196, USA, Zurich Insurance plc, Zurich House,
Ballsbridge Park, Dublin 4, Ireland, Zurich Commercial Services (Europe) GmbH, Platz der Einheit, 2, 60327
Germany, Zurich Management Services Limited, The Zurich Centre, 3000b Parkway, Whiteley, Fareham,
Hampshire, PO15 7JZ, UK, Zurich Insurance Company Ltd, Mythenquai 2, 8002 Zurich, Switzerland, Zurich
Australian Insurance Limited, ABN 13 000 296 640, Australia. The opinions expressed herein are those of
Zurich Resilience Solutions as of the date of the release and are subject to change without notice. This
document has been produced solely for informational purposes. All information contained in this document
has been compiled and obtained from sources believed to be reliable and credible but no representation or
warranty, express or implied, is made by Zurich Insurance Company Ltd or any of its affiliated companies
(Zurich Insurance Group) as to their accuracy or completeness. This document is not intended to be legal,
underwriting, financial, investment or any other type of professional advice. Zurich Insurance Group disclaims
any and all liability whatsoever resulting from the use of or reliance upon this document. Nothing expressed
orimplied in this document is intended to create legal relations between the reader and any member of
Zurich Insurance Group. Certain statements in this document are forward-looking statements, including, but
not limited to, statements that are predictions of or indicate future events, trends, plans, developments or
objectives. Undue reliance should not be placed on such statements because, by their nature, they are
subject to known and unknown risks and uncertainties and can be affected by numerous unforeseeable
factors. The subject matter of this document is also not tied to any specific service offering or an insurance
product nor will it ensure coverage under any insurance policy. This document may not be distributed or
reproduced either in whole, or in part, without prior written permission of Zurich Insurance Company Ltd,
Mythenquai 2, 8002 Zurich, Switzerland. No member of Zurich Insurance Group accept any liability for any
loss arising from the use or distribution of this document. This document does not constitute an offer or an

invitation for the sale or purchase of securities in any jurisdiction. BBB
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