
Employee Mental Health 
& Wellbeing Solutions

Wysa Industry Awards & Recognition 

Among many industry awards and recognitions, Wysa has been featured in more than 30 peer-reviewed scientific publications, 
and participates in 7 ongoing grant-funded research initiatives.

Benefits to business owners & employees 

• Improved employee safety

• Improved job satisfaction

• Increased productivity

• Reduced loss costs

About the solution 
•  Consultation to review current 

programs and develop a 
comprehensive strategy

•  Employee wellbeing and mental 
health baseline and ongoing 
analytics dashboard

•  Ongoing, dedicated support for 
your organization and employees

 • �Anonymous, immediate, and
confidential peer-reviewed 24/7
AI support

• Company-branded solution

• �Built-in SOS pathways for crisis
support

 Program highlights 
• �Peer-reviewed, proven resources: Wysa is a proactive prevention

solution proven to reduce symptoms of depression and anxiety by 30%.

Consultations use natural language understanding vetted by clinicians
to help create psychological safety, overcome stigma, and encourage
people to discuss their concerns and challenges on average 3 times
faster than with a human therapist.

• �Anonymous support to help reduce stigma and create a safe space
for employees.

Zurich Resilience Solutions (ZRS) 
recognizes the importance of employee 
wellbeing and mental health for 
customers.  Poor employee wellbeing 
and mental health can lead to low 
employee morale, poor workplace 
culture, increased costs from 
absenteeism, lost productivity, 
increased turnover, and declining 
work quality. 

of employees feel 
at risk of burnout 
in 2022, up from 
63% in 2019. 

Entering 2023, HR and Risk leaders 
recognize employee exhaustion as 
a top risk to the workforce and 
place a heightened focus 
on mental health, social 
support, treatment access, 
and support for 
crisis, such as 
suicide and 
violence.1

81%

Our Holistic Wellness and Mental Health solution provides access to workforce 
resilience expertise and consulting services, helping customers target and reduce 
this business risk across their organization. Services include AI-enabled mental 
health consultation and support, as well as data analytics.
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This is a general description of services such as risk engineering or risk management services provided by Zurich Resilience Solutions, 
which is part of the Commercial Insurance business of Zurich Insurance Group and does not represent or alter any insurance policy or 
service agreement. Such services are provided to qualified customers by affiliates of Zurich Insurance Company Ltd, including but not 
limited to Zurich American Insurance Company, 1299 Zurich Way, Schaumburg, IL 60196, USA, and The Zurich Services Corporation, 1299 
Zurich Way, Schaumburg, IL 60196, USA. The opinions expressed herein are those of Zurich Resilience Solutions as of the date of the 
release and are subject to change without notice. This document has been produced solely for informational purposes. All information 
contained in this document has been compiled and obtained from sources believed to be reliable and credible but no representation or 
warranty, express or implied, is made by Zurich Insurance Company Ltd or any of its affiliated companies (Zurich Insurance Group) as to their 
accuracy or completeness. This document is not intended to be legal, underwriting, financial, investment or any other type of professional 
advice. Zurich Insurance Group disclaims any and all liability whatsoever resulting from the use of or reliance upon this document. Nothing 
express or implied in this document is intended to create legal relations between the reader and any member of Zurich Insurance Group. 
Certain statements in this document are forward-looking statements, including, but not limited to, statements that are predictions of or 
indicate future events, trends, plans, developments or objectives. Undue reliance should not be placed on such statements because, 
by their nature, they are subject to known and unknown risks and uncertainties and can be affected by numerous unforeseeable factors. 
The subject matter of this document is also not tied to any specific service offering or an insurance product nor will it ensure coverage under 
any insurance policy. No member of Zurich Insurance Group accepts any liability for any loss arising from the use or distribution of this 
document. This document does not constitute an offer or an invitation for the sale or purchase of securities in any jurisdiction.

In the United States, risk engineering and risk management services are provided by The Zurich Services Corporation. 
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Contact Us

For more information contact us by phone 
at (800) 982-5964 or via email at: 
riskengineering@zurichna.com
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