
© Zurich

Change or forget 
User ID/password
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Change User ID
Click “My profile”

Click “Change User ID”
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Forgot User ID

Click “Forgot User ID”

Input HKID/passport number

Select the method to receive the User ID

Enter mobile number or email 
address to receive User ID
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Change password
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1 Click “My profile”

Click “Change Password”
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Forgot Password

Click “Forgot Password”

Input HKID/passport number

Select the method to receive password reset 
information

Enter mobile number or email address to 
receive password reset information
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